Terms and Conditions for
Digital Payment Application

1. The Subject

These “Terms and Conditions” regulate the
rules and conditions under which the Customer
may add payment cards provided by the bank
to the Application, connect them to the
Application, and conduct payment transactions
through the Application.

2. Definitions

2.1. Bank: “Azerbaijan Industry Bank™ OJSC,
operating under banking license No. 241, dated
September 28, 1996;

2.2. Customer: An individual who has a bank
account and a payment card with the Bank and
connects to the Application to conduct payment
transactions;

2.3. Application: Software supporting the
payment method for tokenized cards;

2.4. Card-based payment instrument
(hereinafter referred to as the “instrument”): a
payment instrument that allows the payer to
conduct payment transactions using a card,
including a card and a payment instrument (a
mobile device, including a telephone or other

equipment) with a payment application
installed;
2.5. Contactless payment: an operation

performed by bringing a device with a radio
frequency identifier installed inside it closer to
the POS terminal;

2.6. Authentication: a procedure that allows the
payment service provider to verify the identity
of the payment service user or the validity of
the use of the payment instrument, including
service user's

the payment personalized

security data;

Ragomsal 6danis tatbiqi iizra
Sartlor va Qaydalar

1. Predmet

Bu “Sortlor vo Qaydalar” Miistorinin bank
torofindon ona toqdim olunan 6donis kartlarini
Kart osasli 6donis alati vasitasi ilo Totbigo alavo
etmosi, qosulmasi vo Totbiq vasitasi ilo 6donis
omoliyyatlarinin hoyata kecirilmasi qaydalarini
va sartlorini tonzimloyir.

2. Anlayislar

2.1. Bank: 28 sentyabr 1996-c1 il tarixli, 241
nomrali bank lisenziyasi osasinda foaliyyot
gostoron “Azorbaycan Sonaye Banki” ASC
2.2. Miistori: Bankda hesab1 vo 6donis karti
olan, Odonis icra etmok
moqsadi ilo Tatbige qosulan fiziki soxs;

2.3. Totbiq: Tokenlogmis kartlar iizro 6donis

omoliyyatlarini

metodunu dostokloyon proqram tominati;

2.4. Kart osasli Odonig aloti (bundan sonra
“alot”): Odoyiciya kartla Odonis
omoliyyatlarinin aparilmasina imkan veron
O0donis aloti, o climlodon kart, Odonis totbiqi
yiiklonmis 0donis wvasitosi (mobil cihaz, o
climlodon telefon vo ya digor avadanliq);

2.5. Tomassiz 6donis: daxilindo radiotezlikli

identifikator  qurasdirilmis  alotin  POS-
terminala  yaximlasdirilmas:1 ilo  aparilan
omoliyyat;

2.6. Autentifikasiya: Odonis xidmati

tochizat¢isina O6donis xidmoti istifadacisinin
kimliyini vo ya Odenis alotinin, o climlodon
O0donis xidmoati istifadogisinin fordilosdirilmis
tohliikasizlik ~ molumatlarmin
etibarliligmi yoxlamaga imkan veron prosedur.
2.7. POS-terminal: nagdsiz 0Odenislorin (o
climlodon
aparilmasi vo/va ya nagd pul
alinmasi1 liclin nazordo tutulmus avadanhq, o

istifadasinin

tomassiz 6doniglorin)
vosaitinin




2.7.POS terminal: equipment intended for
making non-cash  payments (including
contactless payments) and/or receiving cash,
including a mobile device equipped with the
necessary software (a telephone set capable of
receiving mobile (cellular) services in the
general telecommunications networks of
mobile operators and other end equipment).

3. Rules for connecting to and using the
application

3.1. The Customer enters payment card data
manually or by scanning it in accordance with
the procedure established by the Bank by
downloading the application to the instrument
or by accessing the Web page using other
electronic means.

3.2. The Bank identifies the entered card
details and provides the Customer with the
opportunity to review these “Terms and
Conditions”.

3.3. Ifthe Customer agrees to these “Terms and
Conditions,” the Bank sends a one-time
password (OTP) to the Customer’s mobile
number to verify the entered card details. The
Customer gains access by entering OTP. When
the payment card is successfully verified, its
virtual image is created in the Application.
3.4.When the Customer performs each
payment transaction, he/she activates the
instrument using the PIN code he set on the
instrument, including fingerprint or other
biometric data, and brings it closer to the POS
terminal. If there are sufficient funds on the
Customer’s payment card to execute the
transaction, the transaction is executed. If there
are insufficient funds, the transaction cannot be
executed and is rejected.

climlodon lazimi proqram tominati ilo tomin

edilmis mobil cihaz (mobil
operatorlarin imumistifadsli

telekommunikasiya  sobokolorindo  mobil
(sellilar) xidmat alan (xidmeot almaga

yararli olan) telefon aparati vo digor son
avadanlhq).

3. Tatbiqa ondan istifado
gqaydalan

3.1. Miistori totbiqi aloto yliklomokls, habelo

qosulma vd

digor elektron vasitolordon istifade edorak Veb
sohifoyo daxil olmaqla, Bank torofindon
miioyyon olunmus prosedura uygun olaraq
Odonis kart1 molumatlarin1 manual vo ya skan
edarak daxil edir.

3.2. Bank daxil edilmis kart molumatlarini
eynilosdirir vo Miistoriyo bu “Sortlor vo
gaydalar’la tanis olmaq imkani verir.

3.3. Miistori  bu “Sortlor vo qaydalar’la
razilagdigr halda, Bank daxil edilmis kart
molumatlarmin  verifikasiyasi moqsoadi ilo
Miistorinin mobil ndmrasinina birdafalik sifro
(OTP) gondorir. Miistori sifroni daxil etmoklo
cixis imkani oldo edir. Odonis karti
miivoffoqiyyatlo verifikasiya edildikdo,
Toatbiqds onun virtual tosviri formalasir.

3.4. Miistori hor 6donis omaliyyatini icra etdiyi
zaman alotdo 6ziiniin toyin etdiyi Pin kodu, o
climlodon barmaq izi vo ya digor biometrik
istifado
aktivlosdirir vo POS-terminala yaxinlasdirir.
Miistorinin 0donis kartinda omoliyyatmn icra
olunmas1 ti¢lin kifayot qodor vosait oldugu
halda omoliyyat icra olunur, vosait kifayot
etmodikdo iso omoliyyatin icrast miimkiin

malumatlardan etmakla aloti

olmur va radd edilir.




3.5.The Application displays information
about executed payment transactions (date,
time, transaction amount, seller’s name, etc.).

4. Rights and obligations of the parties
4.1. The Customer's rights and obligations:
4.1.1. To make payment transactions using
the Application if the payment card details are
verified successfully;

4.1.2. To notify the Bank's "137" Call Center
in case of any query or objection regarding any
transaction made through the Application. A
query or objection may be submitted within 30
days of the relevant transaction date.

4.1.3. To comply with the rules, security
requirements, and authentication procedures
established by the Bank when using the
Application;

4.1.4. To ensure the confidentiality of the
Customer's username, password, one-time
codes, electronic signature, and other access
means, and not to allow their transfer to third
parties;
4.1.5.
event

To immediately inform the Bank in the
the
Application, a security breach, or suspicious
transactions, including if the instrument is lost
or stolen.

of unauthorized access to

4.2. The Bank's rights and obligations:
4.2.1.
Application if the payment card information is
entered correctly;

4.2.2. In cases where the payment card
entered by the Customer has expired or is
blocked, including when a security breach is
detected, to refuse to wverify the card
information and deny the Customer's access to
the Application;

To ensure the Customer's access to the

3.5. Totbiqds icra edilmis 6donis omoliyyatlar1
hagqinda molumatlar (emeliyyatin tarixi, saati,
mablagi, saticinin adi va s.) oks olunur.

4. Taraflorin hiiquq va vazifolori

4.1. Mistorinin hiiquq va vazifolori:

4.1.1. Odonis kart1 molumatlari
miivoffoqiyyatlo verifikasiya edildiyi halda
Totbigdan istifade etmokls 6donis omaliyyatlar
aparmag;

4.1.2. Totbiq vasitosilo aparilmig hor hansi
ompliyyatla bagh sorgu vo etirazi olduqda,
Bankin  “137” Cagr1 Morkozi vasitosilo
bildirmok. Sor§u vo ya etiraz miivafiq
omoliyyatin hoyata kecirildiyi glindon sonraki
30 giin arzinds verilo bilor.

4.1.3. Totbigdon  istifado = zamani  Bank
torofindon  miioyyon edilmis  gaydalara,
tohliikosizlik toloblorino vo autentifikasiya
prosedurlarina riayot etmok;

4.1.4. Miistorinin 6zlino moxsus istifadogi adi,
sifra, birdofolik kodlar, elektron imza vo digor
giris vasitolorinin moxfiliyini tomin etmok vo
onlarin iiglincii soxsloro Otiiriilmosino  yol
vermomak;

4.1.5.Totbiqo giris, tohliikosizlik
pozuntusu vo ya siibholi omoliyyatlar askar
edildikdo, o climlodon alot itirildikdo vo ya
ogurlandigda Banka dorhal molumat vermok.

icazasiz

4.2. Bankin hiiquq ve vozifolori:

4.2.1. Odonis kart: molumatlar diizgiin daxil
edildiyi halda Miistorinin Totbigo girigini tomin
etmoak;

4.2.2. Miistari torafindon daxil edilon 6donis
kartinin miiddati bitdiyi, bloklandig1 hallarda, o
climlodon tohliikesizlik  pozuntusu askar
edildikda kart molumatlarinin
verifikasiyasindan imtina edorok, Miistorinin
Tatbiqge girisini rodd etmok;




4.2.3. In cases where there are suspicions
that the operations carried out by the Customer
are related to money laundering and to the
terrorist financing, to suspend the use of the
payment card in the Application, including
blocking operations, as well as to apply certain
limits or restrictions, taking into account the
type and volume of operations;

4.2.4.In the event of an error during the
verification of the payment card, including
when it is impossible to send a one-time
password (OTP) to the Customer's mobile
number, direct the Customer to the "137" Call
Center through the Application

5. Responsibility of the Parties

5.1. The Customer must take measures to keep
his/her identification data, including card data,
confidential, ensure their security, and not
disclose them to third parties when conducting
transactions through the Application. The Bank
shall implement measures stipulated in the
relevant agreements on the provision of
banking services concluded between it and the
Customer to ensure the security of information
exchange. However, the Bank shall not be
responsible for the confidentiality of the
information declared and/or transmitted by the
Customer to the Application related to his/her
connection and use of the Application.

5.2. The Customer acknowledges that the
orders given through the Application express
his/her will and shall be personally responsible
for the legal and financial consequences arising
from the execution of these orders.

5.3. The Bank shall not be responsible for any
damage to the Customer resulting from the
loss, theft, or any other loss of the instrument

4.2.3. Miistori
omolliyyatlarin cinayat yolu ilo alds olunmus
omlakin leqallagdirilmasit vo terrorculugun
maliyolosdirilmasi ilo olagali olduguna dair

torofindon hoyata kegirilon

stibholor yarandiqda Totbiq lizro 6donis kartinin
istifadesini  dayandirmaq o  climlodon
bloklagdirmaq, habelo
omoliyyatlarin ndviinii, hacmini nozars almaqla
miuayyan limitlor vo ya mohdudiyyatlor totbiq
etmok;

4.2.4. Odonis kartinm verifikasiyas: zamani
xota yaranarsa, o climlodon Miistorinin mobil
némrasinind birdofalik sifro (OTP)
gondarilmasi miimkiin olmadig: halda, Tatbiq
tizorindon Miistorinin “137” Cagr1 Markazina
birbasa yonlondirilmosini tomin etmok.

omoliyyatlar

5. Toaraflorin masuliyyati

5.1. Mistari Tatbiq vasitasi ilo omoaliyyatlarin
aparilmasit zamani 0Oziino aid eynilogdirmo
moalumatlarmin, o ciimlodan kart
moalumatlarmm moaxfi saxlanilmasi,
tohliikosizliyinin tomin edilmosi, habels {igiincii
soxslora ilo  bagli todbirlor
gormolidir. miibadilosinin
tohliikosizliyinin tomin edilmasi li¢lin Miistori
ilo arasmmda baglanmig bank xidmotinin
gostorilmosine dair miivafiq miiqavilolords
nozordo tutulan miimkiin todbirlori hoyata

verilmomasi
Bank moalumat

kecirir, lakin Miistorinin Totbigo qosulmas1 vo
istifadasi ilo olagodor onun torofindon Totbigo
boyan edilon vo/va ya otiiriilon molumatlarin
moxfililiyin  qorunmasma  goéro  Bank
moasuliyyat dagimur.

5.2. Mistori  Totbiq verdiyi
soroncamlarin onun iradesini ifade etdiyini
gobul edir vo bu soroncamlarin icrasi
naticosinds  yaranan hiiquqi
naticolorino  gdro moasuliyyeti
dasiyrr.

vasitasila

vo  maliyyo
soxson 0Oz




in the Customer's possession, or from its illegal
use by third parties. In such cases, the
Customer shall be responsible for any damage
to the Bank or third parties.

5.4. The Customer is liable for all claims,
losses, and/or expenses arising from the use of
the Application in violation of applicable
legislation or internal bank regulations.

5.5. The Customer is responsible for all risks
that may arise during the execution of
transactions via the Application.

6. Privacy Policy

6.1.To ensure the effective use of the
Application and to provide it to the Customer,
the Bank has the right to obtain, use, and
disclose the Customer's personal and bank-
secret personal data in accordance with the
procedure provided for by law. The Bank is
responsible  for maintaining the full
confidentiality of personal data. However, the
Bank is not liable for the dissemination of data
due to the fault of the Customer or third parties,
or for any loss (damage) incurred by the
Customer or third parties because of this.

6.2. The Bank may disclose confidential data to
third parties upon an official written request
from payment systems
authorized persons specified in the legislation,
as well as in cases provided for by the
legislation of the Republic of Azerbaijan. If
these “Terms and Conditions” become invalid

international and

for any reason, the Bank shall ensure the
protection of confidentiality under these
“Terms and Conditions”, except as provided
for by the legislation of the Republic of
Azerbaijan.

5.3. Alstin itirilmasi, ogurlanmast vo ya hor
hanst formada Miistorinin  sahibliyindon
¢ixmasi, tglincli soxslor torafindon ganunsuz
istifado edilmasi noticesinds sonuncuya doymis
zarard gora Bank mosuliyyat dagimir. Bu zaman
Banka vo ya iiglincii soxsloro doymis zorors
g0ro Miistori mosuliyyot dastyir.

5.4. Mistori Tetbigdon qanunvericiliys vo ya
bankdaxili qaydalara zidd istifado
edilmasindan irali golon biitiin iddialar, zorarlor
va/va ya xarclar ligiin mosuliyyat dasiyir.

5.5. Tetbiq ilo
aparilmasi zamani yarana bilocak biitiin riskloro

vasitasi ompliyyatlarin

goro moasuliyyast Miistorinin tizorino diisiir.

6. Moaxfilik Siyasati

6.1. Totbigdon istifadonin somorali sokildo
tomin edilmasi vo Miistariys toqdim edilmosi
moqsadi ilo Bank, Miistorinin soxsi vo bank
sirrini  togkil edon fordi molumatlarin1 oldo
etmok, istifado etmok vo ganunvericiliklo
nozordo tutulmus gqaydada ii¢lincii soxsloro
aciglamaq hiiququna malikdir. Bank, fordi
molumatlarin tam moxfiliyinin qorunmasi iizro
mosuliyyot dastywr. Lakin, Miistori vo ya
tiglincii soxslarin toqsiri
molumatlarm  yayilmasima

naticosindo Miistoriyo vo ya ligiincli soxsloro
doymis zororo (ziyana) géro Bank mosuliyyot

naticasinda

va bunun

dasimur.
6.2. Bank moxfi molumatlar1 beynolxalq
O0domo sistemlorinin  vo  qanunvericilikdo

miiloyyon edilon solahiyyotli soxslorin rosmi
yazili habelo Azorbaycan
Respublikasinin  ganunvericiliyindo
tutulan hallar olduqda ii¢ilincii soxslore agiqlaya
bilor. Bu “Sortlor vo qaydalar” har hans1 sobabo
goro qlivvodon  diisdiiyii  halda  Bank
Azorbaycan Respublikast ganunvericiliyindo
nozordo tutulan hallar istisna olmaqla, bu

sorgusu,
nazads




“Sortlor vo qaydalar” {izro moxfiliyin
qorunmasini tamin edir.




